
 
If you have a concern with how you have 

been treated and believe your fair housing 
rights have been violated, there is a local 

process for reporting your complaint. 
 

 
 
 

YOUR LOCAL CONTACT IS: 
 
Subrecipient/Grantee:  City of West Orange 
 
Phone:  (409)883-3468 
 
Address:  2700 Western Avenue  
                  West Orange, TX  77630-6136 
 
Contact the Public Works Director or Code 
Enforcement Official to assist you in filing a 
complaint. 
 

IF YOU THINK YOUR FAIR HOUSING RIGHTS HAVE BEEN VIOLATED, YOU CAN FILE A 
COMPLAINT WITH THE TEXAS WORKFORCE COMMISSION’S CIVIL RIGHTS DIVISION 

OR THE U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT (HUD). 

If you do not feel 
comfortable contacting the 
local office, both the Texas 

Workforce Commission Civil 
Rights Division (TWCCRD) 

and the United States 
Department of Housing and 
Urban Development (HUD) 

are available to help 
address problems regarding 

housing discrimination. 
Contact information for State and 
Federal Agencies are listed below: 

STATE 
Texas Workforce Commission 

Civil Rights Division 
 
In Person: 
101 E. 15th St., Guadalupe CRD 
Austin, TX  78778-0001 
 
By Phone:  (888)452-4778 
 
By Mail:   
Attn:  Guadalupe Civil Rights Division 
101 E. 5th Street 
Austin, TX  78778-0001 
 
By Fax:  (512)463-2643 
 

Website:              How to Submit a 
Housing Discrimination Complaint — 
TWC (texas.gov) 

 

FEDERAL 
U.S. Dept. of Housing and Urban 

Development (HUD) 
 
In Person: 
307 W. 7th Street, Suite 1000 
Fort Worth, TX  76102 
 
By Phone:  (800)669-9777 
 
By Mail:   
Attn:  Fort Worth Regional Office of FHEO 
U.S. Department of Housing and Urban    

Development 
307 W. 7th Street, Suite 1000 
Fort Worth, TX  76102 
 
By Email:  ComplaintsOffice06@hud.gov 
  
Website:   File a Complaint – Main Page | 
HUD.gov / U.S. Department of Housing and 
Urban Development (HUD) 
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